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Last updated: April 2026

Effective Communication
& Conversation Management

Spoken Professional English through Al-Avatar Simulations
— Powered by SimPlay —

A first-of-its-kind university course in the world: an entire spoken-English curriculum delivered
through multi-agent Al avatars.

Dr. Aviad Applebaum
Ariel University

Course Type Capsule-based experiential workshop powered by Al simulations
Credits 1 (one credit point)
Langl_Jage of Instruction & English
Practice
Academic Year 2025-2026 (1"own)
Semester
Day & Time

. Ariel University | SimPlay platform (24/7 online access from
Location

anywhere)

Office Hours By appointment via email or phone
Instructor Email aviad.ap@gmail.com

Course Overview

Effective Communication & Conversation Management is the next-generation reformulation of the
university's professional English course. It is delivered entirely in English, and its purpose is to develop
in each student the ability to manage spoken English (Oral Speaking) in real organizational situations
— from job interviews to feedback conversations, from professional presentations to client
interactions, and from project kickoffs to sensitive conversations about resistance to change.

The course is structured as twelve self-contained learning capsules on the SimPlay platform — an
Israeli pioneer in avatar-and-Al-based simulation training. Each capsule combines a short content
video, a guided briefing with a Coach-Avatar, an interactive simulation against an Interlocutor-Avatar
(customer / colleague / manager), real-time and aggregated feedback, and recorded self-replay for
reflection.

This design replaces the traditional lecture-and-tutorial format and enables practice at scale: anytime,
anywhere, in a standardized and measurable way. A custom course-management dashboard gives
the instructor objective data on every student's progress and allows targeted intervention exactly

Last updated: April 2026

Appendix A
Sample Course Materials

Effective Communication & Conversation Management
— Powered by SimPlay —
Dr. Aviad Applebaum | Ariel University

Note — The four documents that follow are illustrative samples only. They are intended to
give the reader a concrete sense of what student-facing materials and simulation scenarios
look like inside the SimPlay platform. The full set of capsule briefs, presentation prompts,
CV templates, recruiter profiles, manager-employee scripts, and rubrics will be delivered to
enrolled students inside the platform itself. Specific names, companies, and details may
vary across cohorts and personalization settings.

Contents of this appendix
1. Sample Brief — Professional Engineering Presentation (Session 8)

2. Sample Brief — CV Preparation & Mock Job Interview (Session 2)
3. Sample Scenario — Performance Feedback Conversation (Session 3)

4. Sample Scenario — Driving Adoption of a New Tool (Session 5)
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Practice Conversations.
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